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New Delhi-110002

Subject:- Your orders sought for improving economic viability of the
FPSs of entire Delhi by controlling/stoppage of short supply of SFAs &
unwarranted warner charges/bakshish/jhunga demanded/charged by
the labourers/drivers of Transport Contractors of DSCSC Ltd while
unloading SFAs at tha doorsteps/premises of the FPSs.

Respected Sir,

We are indeed grateful for your very active & dynamic
approach we are seeing ,of late, in improving the operations & working
of the public distribution system in Delhi. Introduction of Citizen’s
Corner covering e-portal, whattsap, online registration of ration cards,
Face Book, SFAs delivery messages on mobiles, etc. are a few to cite.

Further In this context we sincerely hope that in case your good seii
considers two three serious problems we are facing particularly through
the DSCSC Ltd ,it wiil go a long way in improving the economic viability
of each of the FPSs & they will forever remember & cherish your
dynamism leadership. In brief the problems are :

As per the observations made from the official website of F&S
Department of Delhi, above 3lac Qtls. Of SFA’s (Wheat/Rice/Sugar) is
supplied to about 2400 FPSs in Delhi through DSCSC Ltd. for distribution
through us. You will be surprised that each FPS has to pay perforce @Rs
5/- to Rs 10/- Per Qtl. to the labourers/drivers of the T.C.
(Transportation Contractors) of DSCSC Ltd. at the time of unloading of
SFA’s at the doorstep of FPSs as warner charges (BAKSHIS/JHUNGA)
unofficially ,thus about R¢15 Lac to Rs30 Lac has to be paid by all the
FPSs of Delhi put together every month. This is a sheer loss to the
entire fraternity of shopkeepers.




If the DSCSC Ltd. along-with F&S Department of Delhi cooperates with DSRDS/FPSs of Delhi we can
surely save the above mentioned amount every month, and look forward for your blessings in this
regard. It will be yet another milestone/feather in your cap, if some bold steps & actions are taken at
your kind hands.

Besides it, we have to bear short supply of SFA’s every month. Even due to short supply many poor NFS
card holders are deprived from their legitimate Ration every month but never any action is taken by the
In charge of concerned godown/depot of FCI or higher officers of DSCSC Ltd. We have mentioned and
pointed out this many times about short supply of SFA’s or poor quality of SFA’s supplied or sample not
received or misbehavior by the labourers /drivers of T.Cs. However, just to apprise your good self that
these issues were raised by us in the periodical meeting of DSRDS headed by Shri U.K.Tyagi,Special
Commissioner along with Sr.G.M-DSCSC Ltd. Sh Ajay Kumar Gupta & other higher officers of F&S
department on 24" September 2014 at Hqrs of F&S department. But all in vain as no response we have
got from Mr. Gupta though he promised in the meeting about short supply of SFA’s, in future, FPSs will
get SFA’s only instead of seeking claim/refund from DSCSC Ltd. In this regard DSRDS requests for your
irect intervention and orders & prays you to issue strict directions to all concerned officers to please
Cooperate us so that we can serve much better our service to poor people of NFS card
holders/beneficiaries of Delhi in larger public interests. Sir, your-self being the head of both the
organizations it is only you can help us in resolving this chronic menace, and improve our economic
viability in running the FPSs.

HAPPY LOHRI & MAKARSANKRANTI KI SHUBH KAMNAIN.

Thanks & Regarc.

Yours faithfully,

L

[SHIV KUMAR GAR 1
PRESIDENT
DELHI SARKARI RATION DEALER SANGH,
E-mail address:- dsrdsdelhi@gmail.com
Mobile N0.9212567435
COPY TO:- Shri S.S.Yadav,|.A.S.
Chairman-cum-Managing Director,
Delhi State Civil Supplies Corporation Limited, .
Aapoorti Bhawan,9-Aram Bagh,Pahar GanjDelhi--------eeoeee for information and
necessary action.

Note:- You are requested to please send us your reply and/or forward any
orders/directions/circulars, if any, issued at the given email address of DSRDS or by whatsapp on my
Mobile No. 9212567435 for enabling me to apprise all the FPSs.



