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we kept waiting for your kind indulgence in the matter which
appears to have slipped your kind notice due to reasons best
known to you.

Above and some other issues & grievances which affect the
operations of public distribution system, our financial position,we
are highlighting here below because of their significance for your
appraisal and decisions on urgent basis please.

1. DISMAL ECONOMIC VIABILITY w.r.t. MONTHLY ALLOCATION

TABLE AND EXPENDITURE STATEMENT OF FPSs OF DELHI

We once again only wish to apprise you the margin money

[commission] paid to the FPSs is extremely low making every FPS
suffer financially every month.

Sir, you would recall we had submitted & handed over to you total
scenario of Delhi’s rationing through a summary statement liked &
appreciated by your good self. A copy of this presenting the
position of the month of August, 2015 is enclosed herewith as an
ANNEXURE-NO | just to recollect your memories. This is prepared
on the basis of official data of the department of F&S available on

its website.

You would kindly appreciate to observe that out of a total of 2284
FPSs in entire Delhi none of them is economically viable. That there
are only 33 number of FPSs whose total gross monthly earnings
touches Rs30,000/- at the present rate of margin money paid to
them @ Re0.70 paise per/kg of the monthly allocated quantities
they distribute. These FPSs are also not at all economically viable.
We are saying so as the monthly expenditure they are to incur is
approximately Rs33,000/-p.m. Resultantly every month their capital
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base has been eroding and of late most of them at the verge of
collapsation. Many of the marginal cases have already started
tendering resignations out of frustration and many more to follow
suit to resign by surrendering their authorization/licenses. Sir, the
details of the monthly expenditure borne/to be borne by each of
the FPSs is detailed in ANNEXURE-NO 11 for your ready reference &
perusal.

That by virtue of adverse economic conditions faced by us we were
compelled to move the Hon’ble High Court of Delhi at New Delhi
and the next date of hearing is fixed on 21* September,2015
wherein the prime prayer has been for a mechanism to be evolved
for fixation/revision of margin money in such a way that each FPS
earns at least Rs54,000/- p.m.so that his net monthly earning works
out to around Rs20,000/- to 21,000/-approx i.e, equal to a salary of
class four employee of the government.

Sir, you would recall we drew your attention about an affidavit filed
by you in July,2007 before the Wadhwa Commission constituted by
the Hon’ble Supreme Court of India that unless each FPS in Delhi
earns about Rs15,000/- diversions & leakages of subsidized food
grains are bound to happen. That after a gap of eight years if we
are requesting for a net monthly earning of Rs20—22,000/- we are
sure you would certainly agree & appreciate it to be a fair demand.
Sir, this may be feasible in case the present margin money rate is
enhanced to Rs2.80 per kg and not otherwise. This was even
appreciated by your good self on 30" May,2015 as well as Shri Asim
Mohamad Khan, Minister of Food, GONCT of Delhi when we had
explained our predicament on 2™ March, 2015 in his chamber in a
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meeting. In yet another officially scheduled meeting in the chamber

of Minister Food on 8" April,2015 where all the senior officers of

the department of F & S/DSCSC Ltd were present.

Sir, why the noble scheme of public distribution system of the GOI

of which we are an integral part, is left high & dry and neglected

forcing some /a few FPSs to indulge into malpractices to somehow
compensate for their expenses in running the shops by diversion of

stocks in league with official machinery of the Department of F & S?

We don’t support any kind of such acts on the part of FPSs, but

wish for honest & fair earnings for our /family’s survival.

2. MARGIN MONEY DUES DENIED FROM 1°' SEPTEMBER,2013
WHEN N.F.S.ACT,2013 IMPLIMENTED IN DELHI WITHOUT ANY
JUSTIFICATION

Sir, in Delhi the N.F.S.Act,2013 was implemented w.e.f.1* of

September,2013 and our services were taken on an oral assurance,

on 8" August,2013 in the SAl AUDITORIUM,LODI ROAD,NEW DELHI

where training program for all the FPSs of Delhi was organized by

the department of F & S, to cooperate in the implementation of the
N.F.S.Act,2013 & the department would soon enhance the margin
money to a reasonable level but surprisingly the department raised
from Re0.35 paise per kg fixed in July,1997 or seventeen years ago
to Re0.70 per kg w.e.f 1° September,2014, therefore, deliberately
depriving us of even the legitimate dues for the one year services
taken w.e.f.1"' September,2013. We are totally disgusted and
unable to digest as to whose brain child is this unfair and
unreasonable way & manner of dealings at the hands of the
government?
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3. RATIONALISATION OF TAGGING OF RATION CARDS AND
QUANTITY OF ALLOCATED STOCKS FOR FPSs MUST.
Sir, the disparities amongst the FPSs in respect of monthly allocated

quantities are so huge that majority of FPSs are going to be still
economically not viable unless there allocated quantities get a raise
enabling them to earn a net monthly earning of about Rs20,000/-
or so. Alone simply raising the number of ration cards to1,000 or
1,200 or so is not likely to help in resolving the predicament of FPSs
because with the introduction of new criterion of entitlement of
beneficiaries for the quantities of SFAs of AAY category and Priority
Household ,there has been a vast gap of quantities to be
distributed by each FPS. We suggest proper rationalization of
ration cards for each FPS in true letter & spirit by the department
on the ground level which would help in raising the monthly
allocated quantities as that will only facilitate solution for this and
for this some serious thought to review the ongoing methodology
would be required. In fact the monthly earnings of a FPS depend
upon the quantity of SFAs they handle and not on the basis of
number of ration cards. Hence we are requesting for enhancement
of allocated quantities for every FPS through rationalization
exercise. We can associate in the exercise your good self has to
order to the Department of F&S.

That on our demand & as per Judgement of the Hon’ble High Court
of Delhi at New Delhi for rationalization of ration cards in the past
Jinstructions were issued by the department recently on 5t
May,2014 but there implementation never takes place for the
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reasons not comprehensible by us & best known to the
Department of F & S.

4. RENEWAL OF AUTHORISATION OF FPS BE ABOLISHED

Sir, one of the major root causes of corruption of the present

system in the department relates to renewal of the authorization or
license of the FPS on every three vyearly basis. The Zonal
Officers/Assistant Commissioners always exploit this and is a
universal phenomenon well known to all, less said is the best said.
Sir we had submitted a detailed letter inter alia explaining the
stage by stage how corrupt methods are in practice for getting
renewal of authorization/license done on 25" August,2015.Acopy
of the same is enclosed herewith for ready reference as an
ANNEXURE-NO Ill. We humbly request your good self to abolish the
system of renewal altogether in case corruption is to be eliminated

or controlled. This requires policy decision at your level.
5. VARNER CHARGES MENACE CONTINUES.
That seriously aggrieved with the problem of labourers of the

transport contractors engaged by the Delhi State Civil Supplies
Corporation Limited[DSCSC Ltd] demanding/charging  varner
charges called bakshish as a right at the time of giving deliveries of
SFAs at the door steps of the FPSs of amount as high as Rs10/- per
quintal, we could get instructions issued from DSCSC Ltd on 24"
February,2015 to all the T.Cs of DSCSC Ltd to deter the labour
engaged by them from such demands but pity is that this menace
continues unabated taxing about Rs38,00,000/- approximately
[RUPEES THIRTY EIGHT LAKS] unofficially the fraternity of FPSs for
about 3.80 lakh M.T of SFAs handled each month. Why is this not
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legalized by way of charges payable by the DSCSC Ltd to the T.Cs
engaged by them and FPSs saved from this menace.
6. EXPLOITATION OF FPSs BY M.L.As OF AAP IN ENTIRE DELH]I

That we are noticing from daily news reports that the local

area M.L.As of AAP are indulging into unfair practices of
exploiting the innocent FPSs though their henchmen at the
behest of M.L.As every month. This has created great fear
psycho amongst the shopkeepers and we fear these kind of
activities may not turn out to be violent & give birth to law and
order problem. This can be controlled by you alone by stern
warning.
7. NON SUPPLY OF SEALED SAMPLES OF SFAs.

That whereas all FPSs are expected to display prominently the
“samples” of SFAs issued to them for the benefit of the

consumers at large but “samples” are not at all supplied to us.
Even at the time of implementation of N.F.S.Act,2013 the
department had issued a leaflet as per which “samples” of
sugar will also be supplied for display conspicuously by the
FPSs but it has never been supplied by the DSCSC Ltd who
supplies sugar from their own two depots of Siraspur and
Gazipur.

8. RATIONALISE WORKING TIME PERIOD OF FPS INCLUDING

LIFTING PERIOD FOR THE CONSUMERS

Sir, it is not understood our services are taken round the year
on whole time servant basis from 09.00 a.m. until 07.00 p.m.
i.e, more than ten hours a day. Only one weekly off is allowed.
Moreover in the entire year only three national level holidays
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are permitted for 26" January,15th August and 2" October.
We are not permitted any other holiday even on Baisakhi, Holi,
Rakhi, Id, Janamashtmi, Dussehra, Diwali and Chrismas
festivals. Even on our weekly off day ,we are bound to take
delivery of SFAs by opening our shops. Further irony is that we
are not offered any kind of facilities like medical, O.T.A, Bonus,
Leave,T.A /D.A, Mobile charges, Conveyance charges or health
hazard allowance for operating in dusty environment in
contrast to government employees enjoying all these.

We ,therefore ,feel time has come to now rationalize the
working days/hours of each FPS by limiting to a maximum of
15 days in @ month during which SFAs should be supplied & be
lifted by the card holders. We can associate in the decision
making process with the department in order to evolve
mutually acceptable plan.

5. SHORT SUPPLIES OF SFAs [NO REFUNDS BUT ONLY SHORT
QUANTITY BE SUPPLIED].

Dear Sir, on many a occasions the T.Cs engaged by the DSCSC

Ltd supply the SFAs short of quantities as per eligible

quantities lifted by them from the depots of the F.C.I. while

delivering at the FPS level. This not only adversely affects our

position for risks of suspension or F.I.R. in the event of surprise
checking but also puts the consumers deprived of their
entitlement altogether. On the other hand we are to pursue
for refunds from the DSCSC Ltd and waste lot of energy &
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time. Sir we suggest only short supply be made good instead
of refunds.

10. LATE SUPPLY OF SFAs AT ODD HOURS [NEED TO SUPPLY
COMPUERISED WEIGHMENT SLIP OF FCI THROUGH T.C. OF
DSCSCLTD ]

Sir, especially in East Delhi and North East Delhi the delivery of
SFAs is done by the T.Cs of DSCSC Ltd at late night hours
making the shopkeepers struggle at odd hours by risking their
life. They bring SFAs from Narela depot of F.C.I. We have been

requesting time & again that the computerized lorry
weighment slips of the F.C.l. should be supplied to us to
enable correlate with timing of last delivery taken by the T.Cs
from the depots of F.C.| vis-a-vis time of supply being effected
at the FPS level. This menace can also be resolved if DSCSC Ltd
organizes its own storage capacity,which at present they don’t
have except for sugar.

11. AADHAR CARD WHY MANDATORY FOR ISSUE OF RATION

CARD.

That it is not understood why the department of F&S
continues to insist for AADHAR CARDS for issue of ration cards.

That we are not expected to intervene in this process adopted
by the department but we are aware that this is against the
prohibitive judgements of the Hon’ble Supreme Court of India.
This is adversely affecting us indirectly.
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12. NO FACILTY OF SUBSIDISED SFAs TO FPSs [RAILWAYS
EMPLOYEES INCLUDING DEPENDENTS EVEN AFTER RETIREMENT
ARE ALLOWED FREE TRAVEL FACILITY].

Sir, we know we cannot have a legal right for SFAs to be issued
to us at the issue rates but we feel it should be considered on

par with similar concessions extended by many a government
organizations such as Indian Railways or D.T.C.

13. STORAGE CAPCITY CONTRAINTS AT FPS LEVEL IN SITUATIONS
OF OVERLAPPING MONTHLY ALLOCATIONS SUPPLIES OF
CURRENT MONTH.

Sir, over the last one year the policy of depositing the cost of
SFAs by the FPSs vis-a-vis DSCSC Ltd deposing with the F.C.I
has been revised. This has limited the delivery period to less
than 20 days in a month by the DSCSC Ltd. Ten[10] days time is
lost in processing purposes. As a result occasions are faced
when it becomes difficult to accept fresh stocks of SFAs at the
FPSs level due to storage capacity constraints.

14. OTHER SUBSIDISED ARTICLES LIKE PULSES,ONIONS ETC BE
SOLD THROGH THE NETWORK OF FPSs.

That in order to enhance the monthly earnings of a FPS we
should be not only supplied but also permitted to sell other
subsidized articles such as pulses, onions etc.

We earnestly request your honour to spare your valuable time to

redress the grievances of the entire fraternity of FPSs of Delhi so

that we could get an honest deal.

We pray accordingly.
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Yours fajthfully,

| o |22/ 5

[SHIV KUMAR GARG]

(PRESIDENT-DSRDS)

MOB:-9212567435,9868267435

Emiail id:- dsrdsdelhi@gmail.com
Skg7435@gmail.com

Encl.:-a.a

Copy with enclosures cited above for information and perusal with
very humble request to cause interference at your level in the
larger public interest and in the interest of sustaining public
distribution system in Delhi, as we have almost exhausted all our
energies by addressing several times in writing and meeting all the
concerned officers of the Department of Food & Supplies, GONCT
of Delhi on many occasions but of no avail at all.

1.Sh. Najib Jang, Hon’ble Leiutinent Governor of Delhi,Civil

' | Tl
nes,Delhi N s Nop%ilgiwa
2.Shri Asim Mohamad Khan, Minister of Food, GERIT Ofbe sasecor

7 o Dethi

: £ Qovt. o mC % et
N ' Biary NO........ sinpypve! A wins. D2 S0
\a\o\ elhi E:""’gm””“"‘?”“ dt?g.&?}fﬁaéf,” Defni-110
3. All Members of Parliament, Delhi wﬁj;z’igﬁn;‘*“*°"
: A wing, Beih Scoretarar
4. All MLAs of Delhi LP Entate, Hew Befi. 110008

5. Sh. Sanjeev Khirwar,|IAS,Commissioner [ F&S],New Delhi
6.Sh. Sanjeev Khirwar,IAS, C M D, DSCSC Ltd., New Delhi




IH130 40 LONOOININL¥Vd3A $31TddNS 8 QOO4 40 3LISEIM IHL NO ANMO4 ViIVA SY OHYO HYINNN AIHS “HIN AS A3XIIHD ANV TIVMHEVOOY TNHYY WIN A Q3¥VdIHd TIVL30 IA08Y
==VIN=30A1xdse UONRIOIVESIMSd4/uSZHL3/u1 A0S 1|3p'spu//: 1Y -311SHIM TYLNIWLEYEIA IHL WON GINHEIANOD V.AVA QINOILNIW MACEY.S

123

Sd4 40 110 °‘d 'Sy
SISN3IdX3 0/L® dOHS
onianna | /O000€ | -/0008Z | -/000TZ | -/000YT | -/000L | -/00SE | 3odwuivi |G

JNODNI 10 JWODNI
ATHINOW INNINIXYIN

5,5d4
%00T | %bb'T | %86'€C | %ES'SI %YLy | BLTOT | %H8'L |w0:nowvoomv|\f
40 I9VLIN3D¥3d
v8te €€ 16 (1137 880T €9p 6LT 1oL

T1¢ ot €T £EE 98 8V 1¢ HL14ON 6
€LY T 9 (013 18 v At TVHLNID 8
0S¢ T 4 Ly T¢T 9 ST 1Sv4 L
T0€ 8 6 3 o1 17 (0]8 1SAM HLNOS | 9
v8¢ ' cT 8¢t 0ST 09 cc HLNOS 5
V1 0 0 S €S 9t 314 IHT3d M3IN 14
8EE 9 T a9 VLT 69 £ET ISVIHIYON | €
06¢ S 43 16 1 (0}3 0] 1SIM HLHYON | ¢

06¢ 0 G 9 LET LS 1E 1SIM 1
$.5d4 40 IVLINYND TYLNVYND 001 TVINVND TVLINVND IVLINVND TVINYND
HITAION 00t IANOGV “00€ N33IM138 | 00€-00Z NIIML3IF | 00Z-00TNIIMLIE | 00T-0S NIIML3g 0S-0 N3amli3g JNVYN INOZ ‘0

W10l NOLLYDONV NOILVDOTNVY NOILYOOMY NOILY2OMNMYV NOILYD0TV NOILYOOTIV NS

DNIAYH Sd4 ONIAVH Sdd ONIAVH Sdd ONIAVH Sd4d DNIAVH Sd4d DNIAVH Sdd
L-3Yax3INNG

ST0C-1SNSNV 40 HLNOW 3H1 404
3014 ANV LVIHM 40 NOILYIOTV (dOHS 3D14d ¥1V4) Sd4 3SIM TYNOZ 40 11v13d

IHT3A HONVS SY3TVIA NVHSVY IHIYIYVYS IH13a




We are again giving below details of expenses incurred/to be incurred by a FPS in Delhi for

ready reference & perusal as follows:-

I

A ! RENT OF THE SHOP [AVERAGE] The GONCT has recently | 15,000/-

hiked the circle rates of different localities in Delhi by
20%. |
[Let the rentai value be assessed & fixed/adopted
accordingly, the only difference may be that it may be
Rs10,000/- in Burari or Nand'Nagri area as against |
Rs25,000/-in G.K or}put_h_Exrensipn.---]r 7 _i_

\

|

ELECTRICITY CHARGES OF THE SHOP----- At each FPS N 2,000/-
power is consumed for electronic weighing scale,

exhaust fan, normal fan, tube light plus one bulb inside ‘

&one outside & now onwards it may be for the Sales |
Device/Machine as well-- ‘

LABOUR CHARGES OF AN UNSKILLED LABOUR AT SHOP | 8,554/-
FOR FILLING/WEIGHING ETC-—--[ As per the latest |

minimum wages revised & fixed in Delhi w.e.f. 01+ i
April,2014 by the Labour Department of GONCT for an |
unskilled labour . [Refer ANNEXURE-No IV for details] ,,,}

STATIONARY CHARGES------- Each shop has to arrange 1,000/-
stationary as per norms of the Department for cash
memos/sales registers{category-wise]/ration cards
register/stocks register/carbons etc o 1

BANK DRAFT CHARGES FOR COST OF 5FAs

Eal

LOSS OF INTEREST ON CAPITAL BLOCKED N f‘ 500/-

METROLOGY EXPENSES ON STAMPING OF
WEIGHT/SHORTAGES/DAMAGES/WEIGHMENT
CHARGES AT THE TIME OF RECEIPTS OF SFAs etc

EXPENSES ON MAINTENANCE OF BOOKS OF 1,000/-

ACCOUNTS/FILING OF INCOME TAX RETURNS etc.

SRS EE
|

=
=Y
o |
=l
|

VARNER CHARGES/BAKSHISH UNOFFICIALLY
DEMANDED/CHARGED BY LABOURERS OF TRANSPORT
CONTRACTORS OF DSCSC LTD AT THE TIME OF
UNLOADING S5FAs IN THE PREMISES OF FPSs@ Rs10/-
per quintal

HIDDEN CHARGES UNIVERSALLY KNOWN TO
DEPARTMENT AT THE TIME OF RENEWAL OF
AUTHORISATION etc.

UNFORESEEN MISLANEOUS ‘ 3,000/-
EXPENSES/PETROL/CONVEYANCE/MOBILE PHONE
CHARGES,etc 1

ANNEY VRE ~T7

TOTAL EXPENSES APPROXIMATELY [ATOK | Rs 33,404/- p.m.
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