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- ANNEXURE ~T

DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘K’ BLOCK, VIKAS BHAWAN, L.P. ESTATE,
NEW DELHI-110 002
(POLICY BRANCH)
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No.F.28(41/2008/F&S/P&C/ | o2~ 1 041 | Dated: 2| |

i

Sub: Directives for field visits by FPS holders.

In order to streamline the system of delivery of SFA’s to the card holdes
and also to make the system more accountable and responsive, directives given
vide No.F28(4)/2008/F&S/P&C/1-25 dated 02.01.2009 , the relevant portion of the
order is reiterated as under to strict compliance:-

1. Each FPS holder shall personally carry out a survey of all uses of consumer
cards for SFA’s in his notified area.

2. He will certify at the end of each quarter i.e. January-March, April-June,
July-September, October-December, that he has personally met the Head of
Family of each consumer card user, verified his address and ascertained the
location of his residence. The FPS holders should take the signature of Head
of family while doing this exercise. This exercise shall be regularly carried
out and a final report shall be given at the end of each quarter, within fiftenn
days thereof, to the FSO on a performa prescribed from time to time with
certification of its authenticity. Abstracts thereof will be sent to Head
quarters by the Assistant Commissioners of the Zones.

fid

. For the purpose of survey the FSO will permit the FPS holder te close his
shop during the lean period of distribution of SFAs. Adequate advance
public notice of the closure of the shop for a specified time will be affixed
by the FPS on the door of the shop as and when the shop is closed for such
field visit  Such notice of closure will be signed by the FSO.

The FSOs shall fortnighyly monitor the progress of field visits by the FPS
holders, He shall peruse the reports given by them. Where Heads of family
(HOF) are not verified or the consumer card user not found residing at a
given address or his address cannot be located — in ali such cases the FSO
shall forthwith suspend distribution of SFAs on the such consumer card.
Further field verification shall be carried out and if the HOF is still not
identified, then such card shall be cancelled. The Assistant Commissicner of
the Zone shall ensure proper supervision and regular reporting by the FSOs
in their Zones.
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